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Creating the ETM® Database 

The ETM® Database Creation and 
Configuration Scripts 
Perl scripts are provided with your ETM® software that allow you to create and 
configure the ETM database for use with the ETM Server. The configuration 
procedure is similar for both Windows and Solaris platforms; both are included 
in these instructions. The scripts you use are available in the following locations: 

• In the ETM Server installation directory, at the following path by default: 

Solaris 

/opt/SecureLogix/ETM/scripts/Oracle 
Windows 

C:\Program Files\SecureLogix\ETM\scripts\Oracle 

• On the ETM software CD at the following path: 

<CD_DRIVE>\Utilities\Oracle Scripts 

Before you begin configuring the database, do the following: 

1. Install Oracle 8i or 9i. Refer to the applicable document for your operating 
system and version of Oracle. 

2. If you have not already done so, install the ETM® Platform software as 
described in the ETM® System Installation Guide. When you install the 
ETM software, the scripts are placed in a scripts folder in the installation 
directory.  

3. Obtain a copy of ActivePerl 5.6.1, build 633, from 
http://www.activestate.com. This application is used to run the database 
creation and configuration scripts. For Windows, download the MSI 
version. For complete installation instructions and ActivePerl system 
requirements, refer to the installation guide at 
http://aspn.activestate.com//ASPN/Perl/Products/ActivePerl/install.html. 
Note that on Windows NT, installation of ActivePerl requires Service Pack 
5 or later and the Microsoft Windows Installer Service v1.1 or later. You 
can download the Windows Installer Service from 
http://www.ActiveState.com/download/contrib/Microsoft/NT/InstMsi.exe .  

Before You Begin 



 

4. Gather the following information that you will be prompted for while 
running the scripts and/or when preparing the database via the ETM 
Database Maintenance Tool: 

Since the ETM Software 
also requires the Windows 
Installer Service, if you 
installed the ETM Server 

• ORACLE_BASE—The top-level directory where the Oracle 
application is installed. (By default, C:\Oracle on Windows, 
/opt/oracle for Solaris. 

• ORACLE_HOME—The version-specific Oracle software directory, 
usually located under ORACLE_BASE. (For example, for Oracle 8.1, 
C:\Oracle\Ora81 on Windows or /u01/app/oracle/product/8.0.1 
for Solaris.)  

• ORACLE_DATA—The location where the data files for the ETM 
database are stored. By default, data files reside under the 
<ORACLE_BASE>/oradata directory, but since these files require a 
large amount of hard drive space, you can specify any location where 
sufficient space is available, including a different drive; just be sure 
that the directory you want to specify exists before running the script. 
(For example, you might specify D:\oradata on Windows or 
/u02/oradata on Solaris.) 

• ORACLE_SID—Also referred to as SID; the unique name for the 
database. (For example, ETMDB.) 

• Tablespace name—The name of the tablespace within the database to 
be used for data storage. Unless the site has a specific naming 
convention, you can just accept the default of ETM.  

• Host IP address—The IP address of the computer on which the 
database will run. 

• Domain name—The network domain name for the computer on which 
the database will run. (For example, SecureLogix.com.) 

• Oracle port—The port on which the database will accept connections 
from the ETM System (the listener port). The default is 1521. 

• Username—The username the ETM Server will use to connect to the 
database. 

• Passphrase—The passphrase for the database username. 

• sys database user password—The password for the sys database user 
account (by default, change_on_install).  

• system database user password—The password for the system 
database user account. (By default, manager). 

• Estimate Percent value for statistics calculation—Specifies the 
percentage of the total number of rows in the tables to run statistics on. 
The default is 10%. Statistics are estimated based on this value, because 
computing statistics for extremely large tables (millions of rows) is 
very time consuming. For a table of 10 million rows, estimating 
statistics on 1 million rows (10%) provides an accurate sample. For a 
smaller table of only 100 rows, a 10% sample is only 10; however, 
statistics do not provide a significant benefit for small tables, so the 
reliability of the sample is not an issue. 

on the same computer as 
the database, the 
Windows Installer Service 
is already present. 
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• Instance name—The name you give to the ETM Data Instance for a 
given ETM Server when you prepare the database using the ETM 
Database Maintenance Tool. You also must specify the instance 
name when generating the partitioning utility script, since each instance 
requires its own partitioning script.  

Creating the ETM® Database consists of the following sequence of steps, explained 
below: 

1. Install ActivePerl. 

2. Run the database creation script. 

3. Run the statistics calculation script. (Statistics greatly improve database 
retrieval times.) 

4. Run the partitioning script, if partitioning is supported on your version of 
Oracle. (Partitioning markedly improves database performance.) 

5. Schedule the statistics and partitioning scripts to run periodically.  

To install ActivePerl 
1. Do one of the following: 

• Windows—Double-click the .msi file you downloaded, then follow 
the onscreen prompts, accepting the defaults. 

• Solaris—You must install as root. Either logon as root or "su" to root. 

a. Open a terminal window. 

b. From the "writable" directory where the installation file is located, 
execute the following commands: 
> gunzip ActivePerl-5.6.1.633-sun4-solaris.gz 

> pkgadd -d ActivePerl-5.6.1.633-sun4-solaris 

c. The following appears: 

The following packages are available: 

1  ASperl     ActivePerl 

(sparc) 5.6.1.633 

Select package(s) you wish to process (or 'all' 
to process all packages). (default: all) 
[?,??,q]: 

d. Press ENTER to accept the default. The following appears: 
Processing package instance <ASperl> from 
</export/build/Perl/ActivePerl-5.6.1.633-sun4-
solaris> 

Enter base directory for installation 
(default:/usr/local/ActivePerl-5.6) [?,q] 

e. Press ENTER to accept the default. The following appears: 
The selected base directory 
</usr/local/ActivePerl-5.6> must exist before 
installation is attempted. 

Create and 
Configure the 
ETM® Database 

Install ActivePerl 
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Do you want this directory created now [y,n,?,q] 



 

f. Type "y", then press ENTER. The following appears: 
Using </usr/local/ActivePerl-5.6> as the package 
base directory. 

## Processing package information. 

## Processing system information. 

## Verifying disk space requirements. 

## Checking for conflicts with packages already 
installed. 

## Checking for setuid/setgid programs. 

This package contains scripts which will be 
executed with super-user permission during the 
process of installing this package. 

Do you want to continue with the installation of 
<ASperl> [y,n,?] 

g. Type "y", and press ENTER. Active Perl is installed to 
/usr/local/ActivePerl-5.6  

2. Be sure that the ActivePerl "bin" directory is in your system PATH 
variable.  

• During Windows installation, you are prompted to allow the installer to 
modify the PATH, which is selected by default.   

• For Solaris, after installation, either edit your environment 
configuration to permanently add the "bin" directory to your PATH, or 
add it temporarily as follows: 

If your shell is Bash: 
> export PATH=$PATH:/usr/local/ActivePerl-5.6/bin 

If your shell is SH or csh: 
> setenv PATH $PATH:/usr/local/ActivePerl-5.6/bin 

To test whether the "bin" directory is in your path, at the prompt, type: 
> perl -version 

If your PATH is set correctly, the Perl version information is displayed. 

The database creation script creates, initializes, and starts the database service, 
creates the user for the ETM Server with the necessary privileges, sets the database 
service to start automatically, and generates the statistics calculation script. A 
separate script is provided for generating the partitioning utility. 

To run the database creation script 
1. Do one of the following, depending on your operation system: 

Solaris 

a. Log on as the Oracle user you defined when you installed the Oracle 
database software. 

b. Change to the ETM database scripts directory: 

cd /opt/SecureLogix/ETM/scripts/Oracle 

Running the 
Database Creation 
Script 
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Windows 

a. Ensure that the Oracle TNSListener Service is running.  

b. Open a command prompt window and change to the scripts directory: 

c:> cd Program Files\SecureLogix\ETM\scripts\Oracle 

2. Run the database creation script by typing at the prompt: 

perl oracle_install.pl 
3. Follow the onscreen prompts to run the scripts. The database is created. See 

"Appendix A: Directories and Filenames Reference" on page 14 for a 
description of the configuration parameters, files, and directories created. 
Log files generated during database creation are saved in the 
<ETM_DB_DIRECTORY>\create directory; refer to these logs to check for 
errors.  

The statistics script to be scheduled is also generated and saved to the 
following path: 

Solaris 

<ETM_DB_DIRECTORY>/adhoc/compute_stats_<SID>.sh 

Windows 

<ETM_DB_DIRECTORY>\adhoc\compute_stats_<SID>.bat 
Continue with "Running the Script to Generate the Partitioning Utility" on page 
5. 

If your version of Oracle supports partitioning, it is strongly recommended that you 
take advantage of this feature, which greatly enhances the speed of ETM System 
queries. If multiple data instances are present (such as in a multiple application 
instance install), generate a partitioning script for each instance. 

To determine whether your version of Oracle supports partitioning 

• Open and log in to SQL*Plus, then type at the prompt: 

select * from v$option where parameter like 'Part%'; 
If True appears under Partition in the results, partitioning is available. If 
False appears, partitioning is not available. 

To run the script to generate the partitioning utility 
1. From the scripts directory, run the gen_split_partition script by typing at 

the prompt: 

perl gen_split_partition.pl 
2. Follow the prompts to run the script.  

See "Filenames and File 
Locations" on page 15 for 
a description of how the 
<ETM_DB_DIRECTORY> 
is derived. 

Running the Script 
to Generate the 
Partitioning Utility  
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3. The partitioning utility script to be scheduled is generated and saved to the 
following path: 
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Solaris 
/<ETM_DB_DIRECTORY>/adhoc/split_partition_<SID>_<instance>.sh 

Windows 
<ETM_DB_DIRECTORY>\adhoc\split_partition_<SID>_<instance>.bat   

4. Continue with "Scheduling the Statistics Calculation and Partitioning 
Scripts" below to schedule the scripts that were generated to run 
periodically.  

Schedule the statistics and partitioning scripts to run periodically. The frequency at 
which they should run depends on call volume. In general, the greater the call 
volume, the more often they should run.  

Statistics—Statistics provide a snapshot of the type of data in the database. It 
is recommended that you compute statistics at least weekly on a new database. 
Regularly computing statistics helps the Oracle query optimizer determine the 
best execution path for executing queries, which dramatically speeds queries. 
The more the makeup of the data is changing, the more frequently you should 
calculate statistics. For example, the makeup of the data in a new database 
changes rapidly as call records are added. However, after an ETM System has 
been active for some time and automated purging is actively maintaining the 
size of the database, less change is likely to occur in the overall makeup of the 
data in the database. For example, the relative percentages of modem, fax, and 
voice calls at a given site is likely to be stable over time. At that point, you may 
want to reschedule statistics to run less often (such as monthly). 

Partitioning—Partitioning segments the data in a data instance by units of 
time, such by week or by month, much like a time-based index. This enables 
much faster queries, since a smaller data set is examined, rather than all of the 
data in the data instance, as is the case when partitioning is not used.  For 
example, suppose you have 2 years worth of data partitioned by month and you 
want to run a report covering the previous week. The query is run only against 
the data for the previous month, not all 24 months. The frequency at which the 
script is scheduled to run constitutes the unit of time by which the data is 
partitioned. To change the partitioning unit, simply change the schedule for the 
task. Note that the system resources are used and tables are locked while being 
partitioned; do not run reports during partitioning, and schedule the partitioning 
script to run during off-peak times, such as weekends or the middle of the night. 
Also, partitioning is performed at the data instance level, but the entire ETM 
database should contain no more than 2000 partitions. 

To schedule each script  
• Windows 2000—Click Start | Programs | Accessories | System 

Tools | Scheduled Tasks. 

1. Click Add Scheduled Task. 

2. In the Scheduled Task Wizard, click Next. 
3. In the Click the program you want to run dialog box, click 

Browse

Scheduling the 
Statistics 
Calculation and 
Partitioning Scripts 



 

4. In the Select Program to Schedule dialog box, navigate to and 
select compute_stats.bat (the default location is C:\Program 
Files\SecureLogix\ETM\oracle), then click Open.  
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command at the Unix shell prompt: 

% /bin/crontab mycronfile 

5. Click Next.  
6. Type the name and frequency of the task, then click Next.   
7. Select the time and date that you want the task to start, then click Next. 
8. Type the user name and password for the account that is authorized to 

run the task, then click Next. (Enter password and Confirm 
password must match for Next to become active.) 

9. Click Finish. 

• Windows NT—Click Start | Programs | Command Prompt. 
At the MS-DOS prompt, type the following: 
at \\<computername> <time> /every:<days>  
"<Path_to_script.bat>"  
For example, to compute statistics every Monday, Wednesday, and Friday 
at 2:00 a.m. on a database named ETMDB on a computer named 
etmserver, type the following.  

at \\etmserver 02:00 /every:M,W,F 
"c:\Oracle\Ora91\admin\ETMDB\adhoc\ 
compute_stats_ETMDB.bat"  

Type all of the above on one line; it wraps here due to space constraints.  

• Solaris 
1. Create a file, such as mycronfile.  

2. Edit this file to include a line with the following syntax (although this 
line wraps here due to space constraints, type the line on a single line): 
<minute(0-59)> <hour(0-23)> <dayofmonth(1-31)> 
<monthofyear(1-12)> <dayofweek(0-6)> 
/<Oracle_Home>/admin/<SID>/adhoc/ 
<scriptname>.sh 

IMPORTANT A crontab file can have only one command per line, 
and a blank line must follow the last command in the file.  

An asterisk (*) can be used to specify that a specific command is to run 
in every instance of the value of a field. For example, an asterisk in the 
Month field would mean that the command should be run every 
month. In addition, multiple values (such as weekdays) can be 
scheduled within a field by separating all instances with commas (with 
no spaces).  

For example, to compute statistics every Sunday, Tuesday, and Friday 
at 2:00 am on a database named ETMDB, you would create a file 
containing the following line: 

0 2 * * 0,2,5 /u01/app/oracle/product/9.xx/admin/ETMDB/ 
adhoc/compute_stats_ETMDB.sh  

3. From the directory containing mycronfile, run the following 

The Scheduler must be 
running. For more 
information about using 
the "AT" command, see 
the Windows NT online 
Help. 

0 in the dayofweek field 
represents Sunday. 
For more information 
regarding the use of cron, 
refer to the Unix man 
pages for the crontab 
command. 



 

Preparing the ETM® Database 

Database Preparation 
Using the ETM® Database Maintenance Tool to prepare the database 
consists of the following sequence of procedures: 

1. Open the ETM Database Maintenance Tool. 
2. Specify database connection information: SID, IP address, and port 

number. 

3. Connect to the database using the username and password defined for 
the ETM Server. 

4. Create the ETM tables.  

This step is only performed once per database; the same tables are used 
by all ETM Servers using this database. After the tables are created, 
you can use the database with other ETM Servers simply by creating a 
data instance for each ETM Server. 

5. Create a data instance specific to the ETM Server.  

Each ETM Server uses a specific data instance within the ETM 
database, enabling multiple Servers to store data in the same database. 
When you create this data instance, you also specify the initial 
password for the default admin user account on the ETM Server. 

6. Enable the ETM Server to connect to the database by specifying its 
default data instance.  

If you have not already done so, install the ETM® Software as described in 
the ETM® System Installation Guide before continuing with these 
procedures.  

IMPORTANT Ensure that you have copied the database driver file 
classes12.zip from the Oracle installation to the ETM Server directory. The 
zip file is specific to the version of Oracle that you are running and can be 
found in <ORACLE_HOME>\jdbc\lib. If classes12.zip is not present, the 
ETM Database Maintenance Tool and Management Server cannot 
connect to the database.  
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The ETM Database Maintenance Tool is used to populate and manage the 
ETM database. The ETM Database Maintenance Tool is installed by 
default with a complete install of the ETM Platform application or a complete 
install of the TeleView™ Console. (On a custom install, you can choose whether 
to install it.)  

To open the ETM Database Maintenance Tool 

• Do one of the following: 

– Windows—On the computer on which the ETM Database 
Maintenance Tool is installed, click Start | Programs | 
SecureLogix | ETM Platform| Utilities | ETM Database 
Maintenance Tool. 

– Solaris—In the ETM software installation directory of the 
computer on which the ETM Database Maintenance Tool is 
installed, execute the following script: 

ETMDBMaintTool 

The database connection information you provide enables the ETM Database 
Maintenance Tool to connect to the DBMS for database configuration. In a 
later procedure, this information is also added to the twms.properties file to 
enable the ETM® Server to connect to the database. 

To create a new Database Object 
1. Do one of the following: 

– Windows—On the computer on which the ETM Database 
Maintenance Tool is installed, click Start | Programs | 
SecureLogix | ETM System Software| Utilities | ETM 
Database Maintenance Tool   

– Solaris—From the ETM software installation directory of the 
computer on which the ETM Database Maintenance Tool is 
installed, execute the following script: 

ETMDBMaintTool 

 
2. Click Database | New. The Edit Database Definition dialog box 

appears.  

Opening the ETM 
Database 
Maintenance Tool 

Specifying  
Database 
Connection 
Information 
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3. In the Server IP address box, type the IP address of the computer on 

which the DBMS is installed. 

4. The Port number box defaults to 1521. If you are using a port other 
than the default, clear the Use default check box and type or select 
the correct port number. 

5. In the Database name box, type the SID of the database.  

6. Click OK. 

To connect to the database 
1. In the Databases tree of the ETM® Database Maintenance Tool, 

right-click the database and click Connect. The Login dialog box 
appears. 

 
2. In the Username box, type the username that authorizes the ETM 

Database Maintenance Tool to connect to the database. 

3. In the Password box, type the password associated with the specified 
database username. 

4. Click OK. The ETM Database Maintenance Tool connects to the 
database.  

The first time you connect to an unpopulated database, no tables are 
present. The Tables tree shows a list of the expected ETM tables, each 
with a red oval next to it indicating that the table is missing. 

 

Connecting to the 
Database 

You defined the Username 
and Password to log in to 
the database when you 
ran the database creation 
script.  
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This procedure is only performed once per ETM® Database. After the database 
is populated with tables, you need only create a new data instance to enable an 
additional ETM Server to use the database. All ETM Servers using the database 
use the same tables. ETM Servers are identified in the database by the data 
instance. 

To populate the database with tables 

• In the ETM Database Maintenance Tool, while connected to the 
ETM Database, right-click the Tables node of the Databases tree 
and click Create All Tables. It takes a few minutes for the tables to 
be created and verified.  

 
When each of the tables has been created and verified, an icon next to 
each table indicates its status: 
 

Indicates the table is valid. 

Indicates an error in the table. Right-click the table and click 
Repair table to correct the problem. 
Indicates a missing expected table. Right-click the table and click 
Create table to create the table.  

Each ETM® Server uses a separate data instance, enabling data from multiple 
Servers to be stored in the same database. When you create the data instance for 
an ETM Server, you also define the password for the default admin account for 
that Server. This password is used to log in to a newly installed ETM Server. 

Populating the 
Database with 
Tables 

Creating a Data 
Instance 
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To create a data instance for a Server 
1. On the main menu of the ETM Database Maintenance Tool, click 

Data Instance | New Instance. The ETM Data Instance Edit 
dialog box appears. 

. 

2. In the ETM data instance name box, type a unique identifier for 
this data instance.  

The ETM Server is identified by the data instance name throughout the 
ETM System, including logs and dialog box title bars.  

3. In the Admin password and Confirm password boxes, type the 
initial password for the default admin user account. When you log in 
to this ETM Server via the TeleView™ Console for the first time, you 
will use the username admin and the password you specify in this 
dialog box. 

4. Click OK. The data instance is created and its name appears under the 
Data instances node.  

When you set a data instance as the default, the ETM® Database 
Maintenance Tool modifies the twms.properties file with the information 
needed to associate the ETM Server with the data instance. The following 
sections of the file are modified: 

######################################## 

## The instance name 

Instance=<instance_name> 

######################################### 

############################################### 

## The URL of the database 

DatabaseURL=jdbc:oracle:thin:@10.1.1.81:1521:<database_SID> 

################################################ 

## The user id to log into the database 

DatabaseUserid=<etmuserid> 

################################################ 

## The passphrase to log into the database 

DatabasePassphrase=<etmuserpassphrase> 

################################################ 

Set the Default 
Data Instance for 
the ETM® Server 
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To associate a data instance with an ETM® Server 
1. In the ETM Database Maintenance Tool, while connected to the 

ETM Database, right-click the correct data instance and click Set as 
default. 

 
The ETM Database Maintenance Tool updates the 
twms.properties file on its computer with all of the information the 
ETM Server needs to connect to the database and access the correct 
data instance.  

2. If the ETM Server is installed on the same computer as the ETM 
Database Maintenance Tool, database preparation is complete. If the 
ETM Server is installed on a different computer, do one of the 
following: 

• If no previous modifications have been made to the 
twms.properties file on the ETM Server computer, copy the 
twms.properties file from the ETM Database Maintenance Tool 
computer to the ETM Server computer. 

• If modifications have previously been made to the 
twms.properties file on the ETM Server computer (for example, 
enabling operation through a firewall or changing the TCP/IP 
port), either manually edit the applicable sections (shown above) of 
the twms.properties file on the ETM Server computer, or copy 
the updated database information from the twms.properties file 
on the ETM Database Maintenance Tool computer and paste 
it over same sections in the twms.properties file on the ETM 
Server computer. 
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Appendix A: Directories and 
Filenames Reference 

Directories and Filenames   
This appendix lists the directories and files created by the database creation, 
statistics, and partitioning scripts. 

The database creation script creates the following directory structure, in keeping 
with the Oracle Flexible Architecture specification: 

• <ORACLE_BASE>  

• <ORACLE_BASE>\admin\<ORACLE_SID> or 
<ORACLE_HOME>\admin\<ORACLE_SID>, depending on which 
exists. If both exist, <ORACLE_BASE>\admin\<ORACLE_SID> will 
be used. This directory is referred to as <ETM_DB_DIRECTORY> in 
this document. 

• <ETM_DB_DIRECTORY>\adhoc, where the compute_stats and 
split_partition scripts are placed. 

• <ETM_DB_DIRECTORY>\arch 

• <ETM_DB_DIRECTORY>\bdump 

• <ETM_DB_DIRECTORY>\cdump 

• <ETM_DB_DIRECTORY>\create, where all database creation scripts 
and log files are placed. Refer to this directory to check for errors and 
to verify the output while running the oracle_install.pl script. 

• <ETM_DB_DIRECTORY>\exp 

• <ETM_DB_DIRECTORY>\pfile, where the init<ORACLE_SID>.ora 
initialization files are created. 

• <ETM_DB_DIRECTORY>\udump contains user log files. The output 
from running the compute_stats script and split_partition script is 
placed here. 

• <ORACLE_DATA>\<ORACLE_SID> contains data files for the 
database. 

Directories 
Created by the 
Database Creation 
Script 
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When installed on Windows, the Windows Service created for the database has Windows Service 
a name in the format: 

OracleService<ORACLE_SID> 

By default, the locations of the data files are the standard locations as specified 
by the Oracle Flexible Architecture specification. Unless a special requirement 
is dictated by the installation, it is not necessary to change the file locations. 
Unless a specific site requires you to conform to a specific naming convention, it 
is not necessary to change the default file names of the data files. 
 

Value Description Default Value(s)s Default Location 
Redo log files The scripts create 

three redo log files. 
redo01.log 
redo02.log 
redo03.log 

<ORADATA>/<SID> 

System data files The data file for the 
System tablespace 

system01.dbf <ORADATA>/<SID> 

Temp data file  The data file for the 
Temp tablespace. 

temp01.dbf <ORADATA>/<SID> 

RBS data file  The data file for the 
RBS tablespace. 

rbs01.bbf <ORADATA>/<SID> 

ETM data file  The data file for the 
ETM tablespace. 

ETM01.dbf <ORADATA>/<SID> 

Tools data file  The data file for the 
Tools tablespace. 

tools01.dbf <ORADATA>/<SID> 

Partitioning utility 
script 

The partitioning script 
generates 2 files, a 
script that must be 
scheduled and a SQL 
file used by the script. 

split_partition_<SID>_<instance>.bat 
(Windows) 
split_partition_<SID>_<instance>.sh 
(Solaris) 
split_partition_<SID_<instance>.sql 

<ETM_DB_DIRECTORY>\
adhoc 

Statistics script The database creation 
script generates 2 files 
for calculating 
statistics, a script that 
must be scheduled and 
a SQL file used by the 
script.  

compute_stats_<SID>.bat (Windows) 
compute_stats_<SID>.sh (Solaris) 
compute_stats_<SID.sql 

<ETM_DB_DIRECTORY>\
adhoc 

 

 

Name 

Filenames and File 
Locations 
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Appendix B: Generating the 
Statistics and Partitioning 
Scripts For an Existing 
Database 

Instructions 
If you have an existing ETM® Database for which statistics calculation 
script has not been scheduled and/or for which you want to configure 
partitioning, do the following:  

1. Download and install ActivePerl. See the instructions in "Before You 
Begin" on page 1 for download instructions; See "Install ActivePerl" on 
page 3 for installation instructions. 

2. Gather the information listed in in "Before You Begin" on page 1. You 
will be prompted for this information while running the scripts. 

3. To generate the statistics calculation script, see "Generating the 
Statistics Calculation Script" below. 

4. To generate the partitioning script, see "Running the Script to Generate 
the Partitioning Utility" on page 5. 

5. After generating the statistics and/or partitioning scripts, see 
"Scheduling the Statistics Calculation and Partitioning Scripts" on page 
6 for instructions for scheduling the script(s) to run periodically. 

To generate the statistics calculation script for an existing database, you run the 
database creation script and answer "no" to the questions pertaining to database 
creation. Detailed instructions are provided below. A separate script is provided 
for generating the partitioning utility. See "Running the Script to Generate the 
Partitioning Utility" on page 5 for instructions. 

Generating the 
Statistics 
Calculation Script 
for an Existing 
Database 
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To run the database creation script 
1. Do one of the following, depending on your operation system: 

Solaris 

a. Log on as the Oracle user you defined when you installed the 
Oracle database software. 

b. Change to the ETM database scripts directory, for example: 

cd /opt/SecureLogix/ETM/scripts/Oracle 
Windows 

a. Ensure that the Oracle TNSListener Service is running.  

b. Open a command prompt window and change to the scripts 
directory, for example: 

c:> cd Program Files\SecureLogix\ETM\scripts\Oracle 

2. Run the database creation script by typing at the prompt: 

perl oracle_install.pl 
3. Type the following information as you are prompted: OS type, domain 

name, IP address, ORACLE_BASE, ORACLE_HOME, 
ORACLE_DATA, SID, and listener port.  

4. The script attempts to create the first directory and discovers it already 
exists. When prompted to continue, type: y and press ENTER. Repeat 
for each directory. 

5. Type n at each of the following prompts: 

• …generate the orapwd file?  

• …modify the listener.ora file?  

• …modify the tnsnames file?  

• …create the init.ora file?  

• …create the Database Service for NT?  

• …generate the Oracle scripts to generate the 
database? 

• …generate the initialization script that 
needs to be run by sys? 

• …generate the initialization script that 
needs to be run by system? 

If the ETM® Server is not 
installed on the same 
computer as the database, 
you can run the scripts 
directly from the CD. 
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6. When prompted to generate the compute_stats scripts, type: y 

The statistics script to be scheduled is generated and saved to the 
following path: 

Solaris 

<ETM_DB_DIRECTORY>/adhoc/compute_stats_<SID>.sh 
Windows 

<ETM_DB_DIRECTORY>\adhoc\compute_stats_<SID>.bat 
<ETM_DB_DIRECTORY> refers to one of the following, depending on 
which exists:  

• <ORACLE_BASE>\admin\<ORACLE_SID> (If both exist, this is 
used) 

- or - 

• <ORACLE_HOME>\admin\<ORACLE_SID> 

7. When prompted to run the create compute stats script, type: y 

A procedure is created and stored in the database. 

Schedule the compute_stats_<SID> script to run periodically. See 
"Scheduling the Statistics Calculation and Partitioning Scripts" on page 
6. 
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